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Understanding Your Statement

Account Information:  Account name, account number, service address, bill date and
due date (please pay amount on or prior to this date).

Billing Summary: Current charges, balance forward, total amount due, total amount due
if paid after. 

Current Charges: Itemized account of charges for current billing statement.

Contact Information: Includes customer service number and office hours.  

Meter Read Information: Service, current and previous read dates, previous read,
current read, service days, current consumption.

Historical Usage: Graphical representation of usage history.  

Messages: This section is used for special message notifications to customers. 

Payment Coupon Amount Due: Please remit payment using this portion of your billing
statement. If mailing payment, please remit to this address and use the envelope included
with your statement.

This page provides a quick guide to help you locate and understand key information on your billing
statement. If you have questions about your bill, please contact Utility Billing at (210) 619-1100.

Go paperless to receive your bill electronically and reduce paper waste. Residents can sign up by
logging into the billing portal, selecting Contact Preferences, and entering an email address for e-

Billing. You can also enroll by calling the Utility Billing Office at (210) 619-1100, emailing
utilitybilling@schertz.com, or visiting the Utility Billing window at City Hall.

Go Paperless!
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